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Overview of Lesson

e |ntroduction

 User Services Topics
— User Services Role
— ECS User Account Management
— Processing an Order
— Subscriptions
— Cross-DAAC Referral
— Cross-DAAC Order Tracking
— Data Dictionary Maintenance

— Java DAR Tool (EDC only) | ﬁ
— On-Demand Form Re-
quest Manager (EDC only)
2

e Practical Exercise
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ODbjectives

« Overall: Proficiency in providing support
to ECS users

— Describe the User Services role, stating five major
responsibilities of User Services

— Perform user account management

— Process an order

— Cancel/Track an order ‘
— Support subscription management

— Support cross-DAAC referral

— Support cross-DAAC order tracking

— Update the Data Dictionary

— Create a Data Acquisition Request (DAR)
(EDC only) User |

— Create an On-Demand Production Request | Services
(EDC only)

3
625-CD-613-001



Objectives (Cont.)

Lesson helps prepare several DAAC roles for the
User Services functions of assistance in order
tracking, creation/management of user accounts,
resolving user requests/problems, initiating and
tracking system problem reports, and coordination
with external/internal sources to resolve user

problems:
e User Services Representatives

 System Engineers, System Test Engineers,
Maintenance Engineers ,
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User Services Role

o “Pull Users” encompasses the entire potential
ECS user population, including scientists,
graduate and undergraduate students, and
students in grades K-12

e User Services is the arm of each DAAC providing
extensive support services for each product
archived at the DAAC

 Five major User Services responsibilities:

Help create new users

Support order tracking

Resolve user requests/problems
Initiate/track problem reports

Coordinate external and internal sources to resolve user
Issues/problems
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User Services Role (Cont.)

/ DAAC User Services
Organization (USQO)

» User Transaction activities
« Statistical activities
» Data Set Histories
* Library, Advertising activities
/ » User Feedback activities

* User notification

Other DAACS

USWG:

 coordination

Cross DAAC| -« work shops
Referrals * joint activities

Optional « Subscription activities
Acce_ss to ECS » Access to archives and
via USO metadata

» System Status information
* DAAC-unique extensions

Users

Normal Access

to ECS “Super User”
of ECS Reports for:
\ DAAC Mgt
ESDIS Mgt

6
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Account Management

e Use Account Management software local to the
Site to retrieve a user account

 Use remote access to Account Management
software at the System Monitoring and
Coordination Center (SMC) for other account
management functions

™
— Create a user account ]_‘ _
— Edit/modify an existing account ‘“ /—\OJ)—
— Delete an ECS account - o

— Cancel an ECS account _ / ]

— Change an ECS user’s password

7
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Retrieving a User Account

e First action when receiving any user request
— Validates user
— Provides information that may be needed to respond
— Separate procedure in 611-CD-610-001 Mission Operation
Procedures for the ECS Project
e Part of other procedures ‘
— Processing an order
— Canceling an order
— Order tracking
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NASA'S EARTH SCIENCE ENTERPRISE

Profile Account Screens

EARTH PROBES
W3LSAS NOLIVWHONI VIVD

S
[Eos=—

EARTH OBSERVING SYSTEM

File Edit Help
t)
=
Request Account Profile Account

First Name User ID Email Address Creation Date Expiration Date

Lisa Tgant cnts2@t1ins01u.ecs.nasa.gov 02/24/00 12:15 02/24/02 00:00

Vino vkhatri vkhatri®eos.hitc.con 02/24/00 11:00 02/24/02 00:00

Lamptey elamptey cnts2@t1ins01u.ecs.nasa.gov 02/24/00 16:21 02/24/02 00:00 Help
Miller irk VATC_OPS EcInEmailGuServer_OPS@t1ins02u.ecs.nasa.gov 03/01/00 12:02 03/01/02 00:00
Miller i VATC_TS1 EcInEmailGWServer_TS1@t11ns02u.ecs.nasa. gov 03/01/00 12:04 03/01/02 00:00
Miller i VATC_TS2 EcInEmailGWServer_TS2@8t1ins02u.ecs.nasa.gov 03/01/00 12:05 03/01/02 00:00 7/
Parser EcCSEnailPr ts2_aster_user 02/24/00 11:54 02/24/02 ‘,j
i jrattiga jrattiga@t1ins02.vatc.ecs.nasa.gov 02/28/00 : 02/25/00
cnts2 cnts2@t1ins02u.ecs.nasa. gov :14 02/24/02 ccount Profile Account

ECS User Account Management——Mode: TS2

Name User ID Email Address Creation Date Expiration Date
Tgant CNts: 1ins01u.ecs.nasa.gov 02/24/00 12:15 02/24/02 00:
- . 5 i i vkhatri vkhatri@eos.hitc.com 02/24/00 11:00 02/24/02 00:
Retrieve by DAAC: JUser D Jlast Nane: _ elanptey  cnts2at1ins0lu.ecs.nasa.gov 02/24/00 16:21 02/24/02 00:
i VATC_OPS EcInEnailGWServer_OPS@t1ins02u.ecs.nasa.gov 03/01/00 12:02 03/01/02 00:
VATC_TS1 EcInEmailGWServer_TS1@t1ins02u.ecs.nasa.gov 03/01/00 12:04 03/01/02 00
a7 8- A7 VATC_TS2 EcInEnailGWServer_TS2@t1ins02u.ecs.nasa.goyv 03/01/00 12:05 03/01/02 00:
Personal Mailing Shipping Eilling Account DAR = ! . : :
Information Address Address address Information Information EcCsEnailPr ts2_aster_user 02/24/00 11:54 02/24/02 00:

jrattiga jrattiga@tiins02.vatc.ecs.nasa.gov 02/28/00 12:19 02/25/00

cnts2 cnts2@t1ins02u.ecs.nasa.gov 02/24/00 12:14 02/24/02

C— -

ve by DAAC: ALL | user ID JLast Name: _ Retrieve
Organization: 3] PSIIEV T B Governnent j onal Mailing Shipping Eilling Account DAR
mation Address Address Address Information Information
rattiga ¢ DAAC:
Project: iir-sea Interaction JPL W 02/28/00 y _
j ECS of Study: Creation Date Category: Tusa hd
irati N 02/25/00 VO Gateway NF¥AN 0

- | O I e | Priviege Level: asciory: I
Note: Control buttons at the bottom of the
screen do not appear on the tool
Apply Change VOGY| Delete View Entire View ‘
Edit Password Account Profile Edit

accessed at the local site.

£l

L

i
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Creating a User Account

e User registration begins when a user requests

v @
ECS data services \:) 8 5
— Request by mail, telephone, e-mail, fax, or in person v

— Can refer a user to Universal Reference Locator (URL) !

for the EOS Data Gateway (EDG)
e http://redhook.gsfc.nasa.gov/~imswww/pub/imswelcome/
* Link to Become a Registered User
— Can enter registration data on behalf of user

— Call user directly to obtain any missing data
e User information is entered into the system in five

categories:

— Personal Information
— Mailing Address

— Shipping Address

— Billing Address

— Account Information

10
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NASA'S EARTH SCIENCE ENTERPRISE

(ot

EARTH OBSERVING SYSTEM

EOS Data Gateway Welcome Page

EARTH PROBES
W3LSAS NOLIVWHONI VIVD

Netscape: EOS Data Gateway at lyta.gsfc.nasa.gov

I File Edit %iew Go Communicator Help
<« = 3 & = + & O N

i Back Foryard  Reload Home Search Metscape Frint Security Shop Etop
:5| w" Bookmarks ‘& Laocation: lﬂlttp:,-",-"lyta. gsfo. nasa. gov: 80/ ~imsdev/solomon/imsweloome findex. html f| @' What’s Related

” & Members ¢ Webhail ¢ Connections ¢ BizJournal 4 SmartUpdate ¢ Mktplace

Uptime Calendar

= GSFC:
O The MODIS data collections: MODO8_E3, MOD0S_M3 and MODO06_L2, are currently unawailable through EDG. These data products may sl be obrained via the DAAC Search and Order system.
O The MODIS Level 3 Ocean 36 -km and 1 - degree mapped products have been corrected. The nesw data awvailability date is Mowv. 8, 2000,

® Tue, 23 Jan 2001 14:00:00 UT to Tue, 23 Jan 2001 18:00:00 UT:
MODIS data will be mnavailable (0900-1300 EST) due to software npgrades.

Earth Observing System
Data Gateway

-
i
7
Q
=

Search for and order earth science data products from
NASA and affiliated centers

» Enter as guest » Become a registered user
» Enter as a registered user » Forgot my password
s Enter through Terra Products Page s Other Data Gateway Sites
What's MNew How-ta More ...
(January 5, 20013 User Support Sample data
Data Sets (Monthly) FaG Related links
Data Gateway Mews Tutarial Cutreach and education
EQS Program Mews Browser check-out Information for data providers

Use of this site constitutes an agreerment to US Government security policy and 115 Government privacy policy.

Corments, duestions, or Frobiems 7 Emal us
Created by EQS Data Gadeway, Version 3.35
MASA Tash Representative: Robin Plister (Mal Code 423, NASAKSSFE, Greendell, MO 20771)
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User Registration Web Page

| Fie Edt view Go communicator Help |

] ¢ " Buokmarks & Location: \htcp /#Llyta. gsfe. nasa. gov: 80/~s0lemon/shadew/cgi-bin/nph-ins. cgi?endforn-15u-256495 /\ @7 What's Related |

E

User Registration =
Help fox this page

EGSDIS

Filin this page 10 crete &SEr ACOOUNT, A USer ALCOULTES & Privare andl seimi- PERIEREnt dréa to Store your information. Your preferences and profile
information are saved indefnitely. Search ceiteria, search results, my folder and shopping cert are saved for seversl weeks and then automatically deleted.

Please fill out the follosing information and click the Contimae button. Required fields are shows *LIKE THIS, and optianal fields are shown LIKE
Search and Order THIS.
ser Preferences
cordl Creation. o
axch Stotus
esults Data Set ECS Access...
Results:Grannle
 Folder
hopping Cort
xit 1o Home

Choose your home data center, | STUB

ECS User Nome:

FAQ

Gserhuanal Your Contact Address:

Problems/Cominents. Title: *Fint Name: Initial: *Last Name:
User Support - - -

Chesk Ordes Stams ) 1 || ET T

Other ECG Sites

*Intemet E- Mail Address:

HDF Viewing Tools

Search Types
Primary Dats h
oeal Grenule ID
ata Granule ID

railed Document
wnunary Docameat

Query Preview.

Ouery previewable

data sets... Select]

Select State (US anly):

2 Or Enter State/Province:
ALABAMA
ALASKA
AMERICAN SAMOA To enter & stane/province, select None from the
ARIZONA selection mein and enter state/province shove,

Zip/Postal Code:

Select Country:
OrEnterCountrys

UNITEDSTATES

AFGHANISTAN iy

Shipping Address: Same as contact address (shove)
Billing Address: Same as contact address (shove)

Change Shipping/Billing Address

Your Affiliation:

s e | o | .

Data Access Key (for Alaska SAR Facility customers only):

T—

Data Access Key:

Continue.

Commanss, guestians, or Froblams? Enailue
Craateddy B3 Date Gateway varsian 3.5
A Tosk Representative: Rabia Efizeer (Mail Cofs 423, NASAIGSFE, Grasnbels, MD20T7L)

NASA'S EARTH SCIENCE ENTERPRISE

EARTH PROBES
W3LSAS NOLIVWHONI VIVD

EARTH OBSERVING SYSTEM

0 Create & nser acconnl.

age fill out the following nforrmation and click the
HIS.

ECS Access...

ECS User Name:

Choose your horme data center:

Contact Address:

12
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User Registration: ==

Username/Password Form o

EARTH PROBES
W3LSAS NOLIVWHONI VIVD

EARTH OBSERVING SYSTEM

Metscape: EOS Data Gateway: User Registration: Username/Password -

File Edit Wiew Go Communicator Help|

" Bookmarks & Lacatian: |http:,-",-"lyta. gsfc.nasa. gov: 80/~s0lomon/shadow/cgi-bin/nph-ims. cgi /256498 f| @' What's Related |I

User Registration: Username/Password
Help for this page

s

EQSDI

User Mame

Your ECE Drata Gateway account name and password has been filled with your ECS account name and password. You can edit thern if you like, to select a
different account name and password for your EOS Data Gateway account. Note: Editing these fields will not change your EC3 account name and
Search and Crder pasaword.
User Preferences
Search Creation +Please select a Pagsword: | frerserss
Search Statns z
Besults Drata Het
Results:Grannle + N P
Iy Falder Please Confirm your Password: |
Bhopping Cart

Ezt to Home -
*Please enter an account name: | pevanh

Tutarial : : :
Fﬁ\gm ‘ Submit Registration
User hanual

ProblemsS omuments Copements, Juestions, oy Prodiems F Dmail us
Lreated by 05 Data Goteway version 5.50

User Support
Check Order Status MASA Task Representovive: Rodin Pfister Dlail Code 423, NASA/ZSFE, Greenlelt, MD 20FFI)

Other EDG Sites
HEF Viewing Tools

Primary Drata Search
Local Granule IT

Drata Granule ID
Cetailed Diocument

Bummary T o cument

Query P 3

Query previewabl

data sers... Selectl

]
[0 [1o0% oK
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Request Account Screen ===

Account Information EReeas

EARTH PROBES
W3LSAS NOLIVWHONI VIVD

EARTH OBSERVING SYSTEM

Account Management——Mode: TS2
File Edit Help

First Name MI User ID Home DAAC Email A ess Submission Date Status
VanHenel Paul E pvan VTC pvan@eos._hitc.con 02/29/00 09:14:00.000 pending

Retrieve by status: Pending —

NOte ContrOI bUttonS Personal Mailing Shipping
Information Address Address
at the bottom of the

screen appear only on
subnission Date: Vo Gateway_
the tool accessed Category:

' EC -
remotely at the SMC. Expiation Date: et [ -
priviege Lever: [T SN 7| v seceesy

NASA User: m M authorize For ASTER L1B

] =

Create Apply Delete Deny View Akl
Account Edit Account Request Edit hequest 14
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Request Account Screen ===

Personal Information oo

EARTH PROBES
W3LSAS NOLIVWHONI VIVD

EARTH OBSERVING SYSTEM

ECS User Account Management——Mode: T52

Request Account 2 Account

First Name MI User ID Honme DAAC Email Address Submission Date Status
vanHemel Paul E pvan VTC pvan@eos.hitc.com 02/29/00 09:14:00.000 pending

etrieve by status: Pending — Retrieve
Personal L
Informatiopls

Note: Control button
at the bottom of the

screen appear only on
the tOOI accessed Title First Name Ml Last Name

olaccessed | oy o
remotely a e .

y RN pvan@eos . hitc.con User ID:
Project: Prin’:ﬂ%‘ﬂrdey": Human Dimensions of Glebal Change SE

ailing Shipping Billing Account
Address Address Address Infermation

W

Create Apply Delete Deny View Add
Account Edit Account Request Edit faquest

15
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Adding Privileges

 ECS user registration through the EOS Data
Gateway web page creates basic ECS account

e Users who need authorization for special access
request privileges through User Services
— Data Acquisition Request (DAR) submission

— On-Demand Form Request Manager use for special
ASTER L1B or Digital Elevation Model (DEM) products

— Access to restricted granules

e User Services logs in at SMC to use the Account
Management tools to modify the account to
Include the privileges

16
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Profile Acc
DAR Inf

ount Screen
ormation

g| EC5 User Account Management——Mode: T52

,|_J

File Edit Security

Help

Request Account

Profile Account

First Name

MI

User

ID

Enail Address

Miller
Nguyen
Parser
Parser
qqqtest
Rattigan
Ritter
Schmidt

Kirk
Hao
Enail
Enail
e

F
H

Stephanie

Steve

VATC_TS2
hnguyen
EcCsEmailPr
$EcCsEnailPr
nqqqtest
jrattiga
sritter
sschnidt

EcInEmailGHServer TS2

hnguyen@eos_hitc.con

ts2_aster_user
SIMULATED_ASTE

11ns02u.ecs.nasa.gov

hnguyen@eos_hitc.con
jrattiga@t1ins02u.ecs.nasa.gov
sritterdeos.hitc.con

ins02u.ecs.nasa.gov

Sydney Janisse

jrattiga@t1ins02.ecs.nasa.gov

Jsydney jsydney@eos.hitc.con

Retrieve by DAAC: ALL —

Personal Mailing Shipping BEilling Account DAR
Information Address Address Address Information Information
Dar Expedited Data ﬂ
Aster Category o Priviledge ﬁ
MITI/NASA
EOS member
IEOS agencies
ASTER Science Team Leader
US Tean Leader
ASTER Science Working Groups
ASTER Science Team Menber
AQ User
Special-Priority Japan user
EOS Science Project Office
ASTER Science Project (S55G)
Apply [T ASTER GDS/ESDTS Project View Entire View
Edit [LEE ASTER Instrument Team Profile Edit

Category 14

EARTH PROBES

NASA'S EARTH SCIENCE ENTERPRISE

(ot

W3LSAS NOLIVWHONI VIVD

EARTH OBSERVING SYSTEM

17
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Edit/Modify an Existing Account

e User Services has responsibility to maintain ECS
user accounts

— Maintain contact with user to confirm continued
accuracy of information
— Verify applicability of address change notice; do not
assume change applies to all
» Billing address
« Shipping address
e Mailing address
— Account information

— Personal information

18
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Delete an ECS Account

e User Services representative may delete an ECS
user account from the database, upon
management instruction or user request

— Uses ECS User Account Management tool
— Retrieve and verify account
— Remove account from database

19
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Cancel an ECS Account

e User Services representative may cancel

an ECS user account

Uses ECS User Account Management tool
Retrieve and verify account

Temporarily impose probation on user’s
privileges (for cause)

Establish an expiration date, upon which
account will be deleted from database unless
cause of probation is removed

20
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Change an ECS User’s Password

 To replace a password forgotten by a user, User
Services may need to provide a new one
— Uses ECS User Account Management tool
— Retrieve and verify account
— Issue new password which must be changed on first

21
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Account Management Messages

Message Text

Impact

Cause/Corrective Action

Can Not Connect To
The Server. Try again
later.

Unable to retrieve a
user request or user
profile.

Notify the System Administrator that the User Profile

Server needs to be started.

Can Not Connect To Unable to retrieve a Login to DCE.
The Server. Please user request or user

check DCE login. profile.

No data found in the No user requests or None.

database.

registered users are
entered in the data-
base for the selected
home DAAC.

The VOGW password
and Gate Way User
Type can not be
Empty.

Cannot complete ac-
tion to create a user
profile.

Ensure that all required fields have data entered.

Create Register User
Failed Please check
log file for error.

Cannot complete ac-
tion to create a user
profile.

Check User Profile Server log files for possible Sybase
or DCE errors; notify DCE Administrator and/or Data-

base Administrator of problem.

22
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Account Mgmt. Messages (Cont.)

Message Text

Impact

Cause/Corrective Action

Delete request user
failed.

Unable to delete a
user request.

Check User Profile Server log files for possible Sybase
or DCE errors; notify DCE Administrator and/or Data-
base Administrator of problem.

Update Failed for
Register User Please
try again.

Unable to update a
user request.

Check User Profile Server log files for possible Sybase
or DCE errors; notify DCE Administrator and/or Data-
base Administrator of problem.

The First Name, Last
Name, Telephone
number and Email
Address can not be
Empty.

Cannot complete ac-
tion to create a user
profile.

Ensure that all required fields have data entered.

Insert has failed for
Regist User, Please
try again.

Cannot complete ac-
tion to create a user
profile.

Check User Profile Server log files for possible Sybase
or DCE errors; notify DCE Administrator and/or Data-
base Administrator of problem.

Delete failed for Reg-
ister User Please try
again.

Unable to delete a
user request.

Check User Profile Server log files for possible Sybase
or DCE errors; notify DCE Administrator and/or Data-
base Administrator of problem.

Update failed for pro-
file database Please
try again.

Unable to update a
user profile.

Check User Profile Server log files for possible Sybase
or DCE errors; notify DCE Administrator and/or Data-
base Administrator of problem.

DCE cell admin
password can not be
empty.

Cannot log in as DCE
administrator.

Add entry in the appropriate field.

VO GateWay pass-
word is empty. The
password is not up-
dated.

Unable to update VO
Gateway password.

Add entry in the appropriate field.

V0 GateWay pass-
word Failed. Please
try again.

Unable to change VO
Gateway password.

Check User Profile Server log files for possible Sybase
or DCE errors; notify DCE Administrator and/or Data-
base Administrator of problem.

Delete failed for pro-
file database Please
try again.

Unable to delete user
profile.

Check User Profile Server log files for possible Sybase
or DCE errors; notify DCE Administrator and/or Data-
base Administrator of problem.

No e-mail address.

Unable to change
Aster category or de-
lete a DAR privilege.

Add e-mail address in the configuration file.

EARTH PROBES

NASA'S EARTH SCIENCE ENTERPRISE

p
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Account Management Log Files

 Check log files; review with UNIX editor (e.g., pg,
view, vi, more, tail)
— EcMsAcRegUserSrvrDebug.log
— EcMsAcRegUserSrvr.ALOG

e |f evidence of DCE error, notify System
Administrator and/or DCE Administrator

e |f evidence of Sybase error, notify Database
Administrator

24
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Processing an Order

Some users may prefer not to use the Search and
Order tool directly

— Orders by telephone projected to be a daily occurrence
— User Services representative places order for the user

User Contact Log/Trouble Ticket tool
— Create/update user contact log record

ECS User Account Management tool
— Retrieve and verify user account

Search and Order tool
— Locate data
— Order data

25
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Create User Contact Log Record

 Any User Services event (user contact) is a cue for
the User Services representative to create a record
in the User Contact Log [ ,\
— Each record is assigned a unique Log ID
— Contact (user) data (e.g., name,
telephone number, e-mail address,
home DAAC, organization)
 Four User Contact Log screens
— Submit: to create new records
— Display: to display existing records and generate reports
— Edit: to make changes to existing records
— Entry: to access the other screens

26
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User Contact Log Entry Screen

27
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Verify User Account

« ECS User Account Management Tool at SMC

— Profile Accounts: Account Information or Personal
Information
— Profile Accounts: User Profile
« Summarizes all user data
« Display only

28
625-CD-613-001



View Entire Profile Screen

EARTH PROBES

NASA'S EARTH SCIENCE ENTERPRISE

(ot

EARTH OBSERVING SYSTEM

W3LSAS NOLIVWHONI VIVD

Note: Available
only on the tool
accessed
remotely at

the SMC.

File Edit Security

emen

Help

.

Request Account Profile Account

McCartney Douglas
Miller Kirk
Nguyen Hao

Find

PERSONAL INFORMATION
First N
[ Name:

E-mail Address:

Parser Enail RN O
Parser Enail User ID:
qqqtest ne User Verification Key:
AffiT4ation:
Ritter Stephan .
Schmidt Steve Preilests
dne ani Home DAAC:

Primary Area OFf Study:

Ms Joan E Rattigan
jrattiga@t1ins02.vatc.ecs.ni

ECS
jrattiga
jrattiga
Governnent
ECS

YTC

User Profile

ACCOUNT INFORMATION

Air-Sea Interaction JPL

Date Created:
Expiration Date:
Privilege Level:

NASA User:
Access Privilege:
V0 Gateway User Type:
V0 Gateway Category:

02/28/00
02/25/00
VHigh
Privileged

DAACOPS
Usa

| =] [

MAILING ADDRESS SHIPPING ADDRESS
Retrieve by DAAC: A Address: 2222 Rose Lane Address: 2222 Rose Lane
City: Landover City: Landover
é State/Province: Maryland State/Province: Maryland
Country: United States Country: United States
Zip/Postal Code: 22222 ZIP/Postal Code: 22222
Telephone: {(301)925-0771 Telephone: {3013925-0771
Title Fax: Fax:
_ BILLING ADDRESS DAR INFORMATION
Address: 2222 Rose Lane Aster Category: No Priviledge
Enail DAR. Expedited Data: No
Organization City: Landover
State/Province: Maryland
User Verificatio Country: United States
Key ZIP/Postal Code: 22222
Telephone: (301)925-0771
Project Fax:
Apply Cchange DCE Change VOGW Del View Entire Hew
Edit Password Password Accoun Profile Edit

29
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Data Search and Order

« Guidance available on the WWW:
http://redhook.gsfc.nasa.gov/~imswww/pub/imswelcome/

— Web Gateway Users’ Manual: technical information

— Frequently Asked Questions: captures commonly sought
iInformation, terminology, search, data, and ordering

— Tutorial: introduction to the tool and how to find and order
data

e Approaches available for user

— Web-based Search and Order tool: EOS Data Gateway Web
Client
http://redhook.gsfc.nasa.gov/~imswww/pub/imswelcome/

— Data center-specific searches: specialized tools

— Let User Services do it: EOS Data Gateway Web Client

30
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Search and Order Tool Welcome
Screen (EOS Data Gateway)

2
E
@ Z
H :
3 2
£
-
] z
i NI
|
2

EARTH OBSERVING SYSTEM

Netscape: EOS Data Gateway

File Edit Yiew Go Communicator Help‘

4 @2 A3 & = 3 & N
Back  Fopward  Reload Home  Search  Metscape Print  Securty Stop
W!' Bookrrarks & Location: [[http ffredhook. gsfo. nasa. gov/~imswww,pub fimswe loome ,,"| ﬁ' What's Related ‘
Uptiine €alendar
o
a8 Earth Observing System
=k Data Gateway
" ECBhome page
Search for and order earth science data products from
NASA and affiliated centers
» Enfer as guest » Become a registered user
e Enter as aregistered user » Forgot my password
s Enter through Terra Products Page e Other Data Gateway Sites
W'hat's Mew How-to kore ...
(Fehruary 5, 20013 User Support Sample data
Diata Sets (Monthly) Fa Related links
Drata Gatesray Mews Tutarial Cujtreach and education
EOS Program Mews Browser check-out Information for data providers
Usze of this site constitutes an agreement to US Government security policy and LS Government privacy policy.
Comments, Auestions, ar Probiemns © Emal us
Crealed by ELS Dala Gadewsy, Version 3.2.7
WASA Tash Reprasendative fobin Plister (Mafl Code 423, NASAIGSFE, Greenbell, MO 20771)
|§| hittp e nsps0. 5T nasa.goy | i el P Ed \ﬁ«|
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Primary Data Search Screen

File Edit View

Go Gommunicator

NASA'S EARTH SCIENCE ENTERPRISE

(ot

N N N N N
AN A NN

EARTH PROBES
W3LSAS NOLIVWHONI VIVD

EARTH OBSERVING SYSTEM

o3|
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Search and Order

User Preferences
> Search Creation

earch Stams
esults D ata Ser
Results Gramle

Shopping Cart
st o Home

Search Creation:
Primary Data Search
Hel for thiz page

Choose Search Keywords

Primary Data Search
Locel Gramule [D
Drata Gramle ID
Detailed Do curnent
Sunmary Document

Method 1: Method 2:
Data Set Lookup Choose from at least 1 category:
; oo :
MahANY DATA CENTER
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SELRCTES PROCESSING LEVEL
Hint | GO| SENSCR
Sovncs
e

Choose Search Area
Typein Lat/Lon Range

or diegreeamimte second
Gio im0 o e i

Horthem atitude

Westermlongitude H Easternlongitude

Southern atitude

0.0
Display latlon renge onmep

5
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Enter axange of latitules and longitudes t specify your search region. Formats: degree or degree aninite.

© Orthographic Map (Java) O stereographic S-pole Map O Stereographic N-pole Map
O Equatoial Map @ Typein Lat/Lon Range O Type in PativRow Range
O Clobal Search. O Clobal gramiles only O No geographic region
Choose a Date/Time Range (not required)
Standard Date Range Dateformat: 7YY Y- -DD (196705 25) ot MMADITYTY (AS25116T)
i fommats HECMM (14:30) ot HEMMSS (1430:00)
Yonmay also enter a date without a ine,
a start date only, or an end date onl
Use the help Ik fo informarion on defeultvalues.
Staxt Dates]: Tiene (UTCY: 1
End Dat Tiene (UTCY: 1
® Standard Date Range O Julian Date Range O Amually Repeating O Clear Fields
Choose Additional Options (not required)
Bk Onle) ® Retum » marimum of|[100 | data gramules per data set (Range: 1 - 1000).
& [{Do NOTuse Landsat-7r - y data have browse products.

© Allow seasches to run for a muimum of s minue(s)

@ Basic Options O All Options:

Start Search!
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Save/Restore search criteria (ot required)
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SAVE search et

Connens, guestians, or Pravens? Enaits
Coeatedvy E05 Dots Gateway vreion 5.2

| NASAGSEG,

32

94 8@ @) ¢'\

625-CD-613-001



NASA'S EARTH SCIENCE ENTERPRISE

(D

Search In Progress Screen
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File Edit Yiew Go Communicator Help
4 » A 2 W S & N
Back  Fornwarnd  Reload Home  Search  Metscape Print  Security atop

‘— “' Bookmarks 4& Location: lﬂlttp:f/redhook. gsfc. nasa. govw: 80/ims-bin pub/nph-ims. cgivendform=15u ..l'| @' What's Related

Search Status: =
Search in progress...
Help for thiz page

Yon can nge the Results:Data Set navigation link to switch to viewing results as they arrive.

Due to server loads on ECS data centers, searches may be unsuccessful. If this happens, please retry the search.

Search and Order

“our search has been mundng for 01w 1ds of real tdme. It will stop after 45

User Preferences mirres (43m 465 remaining).

Search Creation
> Search Status

Results Data Set Click here to END SEARCH MOW,
Results:Granule

My Folder
- Data  DataSets DataGranules Data Center
%Cﬂ Center Retumed Retumed Hitie Ehmreis
st to Hoime

Tutorial Comments, Guestions, or Frodlems F Tmailvs
FAG Sreated dy BG5S Data Gateway versian 3.27
Uszer Manmal MASA Task Representotive: Robin Pfister (Mail Code 423, NASAAFEFL, Freendel, MID 207FL)

0 EDC-ECE 1 40 Beceiving Besults  Successfil query; Query results retnmed.

ProblemefZonmments
User Support

Check Qrder Status
Cther EDG Sites

HDE Wiewing Tools

Primary Data Search
Local Granule [T
Lata Granule [T
Cetailed Drocmment
B ary Do cment

E _ |D0cumem: Daone.
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Results: Granule Listing
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IFiIe Edit Yiew Go Cormmunicator

Help

Back

14 5 3 & o @ < &

Forward — Reload

Home  Search  Metscape Print  Securty

atop

f” Bookmarks & Loction: lﬂlttp://redhook. gsfc. nasa. gov: 80/ims-bin/pub /nph-ims. cgivendform=150=678031&s1d=9826T7369: {| @17 what's Relatsd

User Name

Search and Order

User Preferences
Bearch Creation
Bearch Statng
Besults Drata Set
> Results :Granule
Iy Folder
Bhopping Cart
Exdtto Home

Turorial
EAG
User Mannal

Problems/S ormments

User 3upport
Check Crder Stams
Other EDG Sires

HDF Viewing Tools

Results: Grame: I

Listing
Help for this page

You are anromatically being shown the Granule list since there was only one data set retumed.

Show map [Show time
Coverage | COVErage

data granules selected on all pages

Mo iterns axe currently selected,
Custornize this table - change colurnns, sort oxder, nurnber of rows, eto. Text onlyw sersion - for printing o ioport into a spread sheet.

Belect ;
an ions... ranule

Local Granule ID

oranule
THcing

Y Granule :

> i attributes CMOD11_L2.001:2001296350 OD11_L2 A2000177 1720002 2000205062118 1

Granule

ttbiiies CMOD11_L2.001:2001257250 (MOD11_L2 A2000177 1720.002 2000193042815 1

CMOD1_L2.001:2001257260 (MOD11_L2 AZ000177 2340 002 2000198083243 4

Local Granule [T
Data Granule IT
Detailed Document:
Bummary D ocument

CMOD11_L2.001:2001296360 (OD11_L2 A2000177 2340.002 2000205102228 1

CMOD11_L2.001:2001327214 BOD11_L2 A2000181 0510.002 2000213190617 }

CMOD11_L2.001:2001307260 (OD11_L2 A2000182 0415002 2000209100332

CMOD11_L2.001:2001322172 MOD11_L2 A2000183 0140.002 2000213001552

BOMODI_L2.001:2001322212 MOD11_L2 A2000183 1500002 2000213024009 1

EARTH PROBES
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ranule Attributes Screen
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I File Edit View Go Comrmunicator Help
<« ¢ 3 D a &+ o
Back  Forward  Reload Home  Search  Metscape Print  Security atop

§ " Bookmarks A Location: http: //redhock. gsfo. nasa. gov: 80/ins-bin/pub/nph-ins. cgi?endform=180=678033%s1d=9826 77369520288 T1645mode ..v’| €517 What's Related

Search Creation Data set Al
Search Stams attributes
Results Data Set MODIS/TERRA LAND SURFACE TEMPERATURE/EMISSIVITY 5-MIN L2 SWATH 1KM V001
Besults:Granule
My Folder EMODIS;’Terra Land Surface Temperature/Emizsivity S-Win L2 Swath 1km
Shopping Cart
E:dt to Home . .
General information
Wi Eerticn 11D Definition Summary | Detailed
Tutorial document | document
FAQ EDC-ECS
User Manual Data Set ID 2
- Definition Detailed
document
Problems/Corments MODISTERRA LAND SURFACE TEMPERATURE/EMISSIVITY 5-MIN L2 3%
User Support
Check Qrder Statns Parameters
Cther EDG Sites Definition =
HDF Vieswing Tools EMISSIVITY
} Definition
= LAND SURFACE TEMPERATURE
Primary Drata Search g
Local Grauwle [T ensor Hames ca Summar Detailed
Doata Granule [T Definition documerﬁ document
Letailed D ocument MODI3
5 Document (e = s Summary | Detailed
Detinition document | document
RANULENUMEER
APERCENTGOODQUALITY
APERCENTNOTPRODUCEDCLOUD
APERCENTNOTPRODUCEDOTHER J
APERCENTOTHERQUALITY L
eginningDate Time | 2000-06-25
EndingDate Time | 2000-06-25
Pricing information
Data Format Media type Media format Package Size
Native Granule SMM TARFORMAT Unknown
Native Granule FipFull FILEFORMAT Unknown
Additional attribute information
EcsDatacranule
i SizeMBECSDataGrawule = 25_ 885500
I j inue lmmed = further imdate is suticinated
I % hitp:thdfens.gsic nasa govhifeosAviewingHDFEQS il H ke AP EE N2 35
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Choose Ordering Options

e Edit Yiew Go Communicator

NASA'S EARTH SCIENCE ENTERPRISE

EARTH PROBES
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Back  Foa  Reload Home  Seach Netscape Pt Securty Stop

v Bookmarks J Location: [http: //redhook. gsfc. nasa. gow:80/ins-hin/pub /nph-ins. cyi/ub78748 /\ )7 What's Related
L i Shopping Cart:

o= — . .

0= = Step 1: Choose Ordering Options

B Help fox this page

o8

Youselected o total of 1 date gremle.
® our selection was added to your shopping cort

There is carrently 1 item in you shopping cart, 0 items ace ready to be axdered.

cer Preferences
Search Creation

Before you can go to Step 2: Order Form you must choose ordering otions
using the Order Options burton next to each item that needs it

IFiIe Edit “iew Go Communicator

W3LSAS NOLIVWHONI VIVD

<« ¥ 3 & 2 mwm S & @

Back  Forwand  Reload Home  Search Metscape Print  Security Siop.

" Bookmarks J Location [}xttp.//red.hook. gsfe.nasa. gov: B0/ins-hin/pub/nph-ims. cqi?endforn=150=AT80265:1d=0826T7360%20208T1 6dsmade {‘ G517 What's Related

.
Results Granule.

Folder

Remove ALL itens from shopping cart

Check Ordex Statws | of a previous order.

> Shopping Cart.
ExttoHome

ing Cart:
Choose Ordering Options
Help for this page

EQSDIS

;L“fml Toeal Gramile T it Date There are a roral of 1 different Crdering Options available for this dara granmle
User Marmal 25 2000, Mo user account is required for this data set.
- D11 _12 A2000177 1 18 hif 17 Z‘g‘ﬂﬂ g
Problems/Comments (
User Support
Gen Gl MODIS/TERRA LAND SURFACE TEMPERATURE/EMISSIVITY 5-MIN L2 SWATH 1KM Vol
HDF Viewing Tools 4 o Yy User Preferences m
ana: Tnskﬂapnsexmnw Fobin Ffiseer (Mail Code 423, NASAIGSFC, Grasnbaly MD 20778) Search Creation

Search Srams Data Gramude ID: SC:MOD11_L2.001:2001296350
e Results Dara Set Geographic Center: 54457 Lat, - 87.89° Lon
Data Gramale [ Results Granmle Geographic Coordinates:
Detsiled Document Iy Folder 65.51° Lat, - 106.54° Lon

ol .

Summery Docment > Shopping Cart. 53.10° Lat, - 62.03° Lon

Euit to Home 4333° Lar, - 77 23° Lon

47.59° Lat, - 106.80° Lon

Ordering Option: 1

Turorial
FAQ

{{Contains just this dts granule

User anmal Additional Inh):‘I

Problems, t

||

User Support Select Data Format Media type Media format Package Size Cost (US$)

Check Order Statns — o p— e -
Cther EDU Sites ativ: Granule o >

HDF Viewing Tools

HMative Granule FipPull FILEFORMAT Unknown 3000

. I wondt no gems from this eption.

Primary Data Search
Local Granule [T
Dara Granule 1T
Detailed Document

Swmnnary Drocument

& T wranr these ordering optons for every data granule thar applies in data ser MODIS/TERRA LAND SURFACE TEMPERATURE/EMISSIVITY 5-MIN L2 SWATH
1EM %001 in the shopping cart.

__ I'want these ordering options ondy for data granule SC;MOD11_L2.001:2001295350

Ok! Accept my choice & return to the shopping cart!

Conments, (restions, or Prodlens? Enail us
Erated By EOS Dote Gareway version 3 2.1
A4 Task Representorsve: Rodin Pfister (Most Code 823, NASATGSFE, Gresubslt WD 207FL)

E| tp (5152, o B0AmS ~bin pUbAph-ims. cgiPendform=18=5780 168:51d=08267369%2D2687 T64mode=INFO
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Order Form

EARTH PROBES
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| File Edit View Go Gommunicator
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Back  Forward — Reload Home  Search  Metscape Print  Securty Stop
“' Bookrrarks & Location: E_http :/fredhook. gsfc. nasa. gov: 80/ /ims-bin/pub fnph-ims. cgi/ue79128 f| @' What's Related
Shopping Cant:
Step 2: Order Form
Help for this page
Please fill out the user, shipping, and hilling information on the form below, then click on the Go to Step 3: Review Order Swmmary button at the bottom of the page. You can
then revieswr your order, and place it if you are satisfied
Required fields in the form below are starred *Like This.
Search and Crder
User Preferences
Bearch Creation
Search Stats Your Contact Address:
Results Data Set
Besults Granule Title: *First Harme: Initial: *Last Narme:
My Folder
> Shopping Cart oy 1 | [1 AE
Ezt to Home
Drganization: *Internet E- Mail Address:
i i
Tutorial
EAG *Street Address:
User hdammal | :
Problems/Comments "
User Support |
Check Order Stams -
Cther EDG Sites |
HDF Viewing Tools
*City:
Types 2
Primary Data Search *Select State {US only):
%  Home - Or Enter State/Province:
Detailed Document ALABAMA i
Sy Docurment ii;:sRIEAN SAMOA To enter a state/province, select None from the
ARIZONA selection merm and enter state/province above.

Zip/Postal Code:

*Select Comtry:

- Mone - - Or Enter Comitry:

UNITED STATES T

ABU DHAEL

AFGHANISTAN oy -
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Order Confirmation

Netscape: EOS Data Gateway: Order Submitted

File Edit “iew Go  Communicator

EARTH PROBES

W3LSAS NOLIVWHONI VIVD

NASA'S EARTH SCIENCE ENTERPRISE

EARTH OBSERVING SYSTEM

< ¥ A 44 2 @mWm @ &

Eack Forvard  Reload Haome Search Metscape Frint Security Stap

wt' Boakmarks \& Location: [Ebttp:!fharp. gsfc. nasa. gov: 80/ims-bin/pub/nph-ims. cgi7endform=150=688611%=1d=04T6 83861220 368 {| @' What’s Related ‘

' & Members o WebMail ¢ Connections ¢ BizJournal 4 SmarUpdate # Mktplace

Shopping Cart:

Order Submitted

pvani@eos.hitc.com.
User Preferences

Search Creation Data Center: GSFC
Search Status Order Tracking Number: 947683861-3628-P1
Results:Data Set Status/Comments:
Results: Granule Crder Received/ Successful query. Total granules: 2, total size: 0.18
Iy Folder MBE, total size: 045 MB
» Shopping Cart

Exitto Home Contact name: User Services

Organization: Goddard DAAC

Help Address: NASA Goddard Space Flight Center
Fag Code 9022

Greenbelt, MD 20771 USA
Problems/Comments .
List of EDG Sites Phone: 301-514-5224
Check Order Status Fax: 301-614-5268
User Support Email : sfci@ensnasa.gov

If vour order status shows "failed”, please contact the data center immediately,

User: guest Your order has been subrmitted to the appropriate data centers, and a copy of the shipping receipt has been emailed to the account

Comments, Chestions, or Problems ? Emosl us
Creaped by EOY Doz Guteway version 24
NASAIGSFC Tozk Representotive. Robin Ffister (Robin Pfister@gzfonssagov)
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Update User Contact Log

Show progress or resolution of the contact

User Contact Log remains open until the request
IS completed

User Contact Log record can be modified several
times before the request is completed

For each modification, the log displays:

— the operator that made the modification
— the date and time of the modification

39
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Cancel/Track an Order

 Create a User Contact Log record
« Validate the user

« ECS Order Tracking (New)

e Cancel Order (New)

 Update User Contact Log

40
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ECS Order Tracking Screens

File Edit

ECS Data Ord

by:
Query by _JUser Name:

_Jorder ID:
_JRequest ID:
_IMTMGW Request:

® Order Type:

Btanding On Denand

Filter by Status:

W Pending

W operator Intervention
W Staging

N Transferring

W waiting for Shipment
W Shipped

W Aborted

~ canceled

M Terminated

W Subsetting

N Subsetting Staging

W Prep for Distribution

¥ SDSRV Staging

¥ Queued

¥ Waiting For Data

¥ Waiting For Processing
¥ Being Processed

W Completed Processing

NASA'S EARTH SCIENCE ENTERPRISE

EARTH PROBES
W3LSAS NOLIVWHONI VIVD

S
[Eos=—

EARTH OBSERVING SYSTEM

Itens

¥ status
¥ Description

New Values

Update

M Expired

¥ Awaiting L1B

W L1B Received

W Awaiting DAR Results

¥ Awaiting More DAR Results

Select
All

Deselect
all

Order List

Order ID Home
DAAC
EDC
EDC
EDC
EDC
EDC
EDC
(119
EDC
EDC
EDC

0300000299
0300000300
0300000301
0300000334
0300000335
0300000439
0300000440
0300000441
0300000466
0300002178
0300002179 EDC 11/30/00
0300002346 EDC 11/30/00
030000 0 0/an

11/17/00
11/17/00
11/17/00
11/17/00
11/17/00
11/21/00
11/21/00
11/21/00
11/21/00
11/30/00

Order Date

User ID

11:56:00.000
12:28:00.000
12:32:00.000
15:50:00.000
15:52:00.000
11:01:00.000
11:13:00.000
11:19:00.000
16:21:00.000
11:16:00.000
11:25:00.000 Tvaughn
14:41:00.000 Tvaughn
5 - 00 aLia

Twvaughn
Tvaughn
Tvaughn
Tvaughn
Tvaughn
Tvaughn
Tvaughn
Twvaughn
Twvaughn
Tvaughn

External

Request ID Order

Status
Source

Awaiting
Awaiting
Awaiting
Awaiting
Awaiting
Canceled
Awaiting
Canceled
Canceled
Awaiting
Awaiting more
Awaiting DAR

nore
DAP.
DAr.
DAP

nore

DAR

., |

Query
ordgr

- Update
- Order

Shipping
Information|

Request List

Order ID equest ID Pr
DAAC

0300000300 0300000336 EDC

Cessar

Request #Files
Type

Size

Med

Awaiting DAR Results

Delete
Request
Update
Request

Verify User Selection
dialog may appear
pon clicking the
Query Order button

fy Us:

Name

0K cancel Help

41
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Order Tracking

e Order Tracking tool permits several query options

User Name (multiple hits bring Verify User Selection)
Order ID (unigque ID assigned when order is placed)

Request ID (for large orders, Data Server may partition the
order and assign more than one Request ID)

MTMGW (Machine-To-Machine Gateway by External Order ID
or User ID)

Order Type (All, Standard, On Demand, Standing On
Demand, MTMGW)

* Filters to reduce number of orders displayed

e To cancel a highlighted order, click on Update Order
button and set status to Canceled

42
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Order Tracking Messages

Message Text

Impact

Cause/Corrective Action

No requests found for
the order.

A retrieved order has
no specific requests.

None.

Unable to read from
the Request Data-
base. Try again later.

Unable to retrieve a
specified request.

Check Order Tracking Server log files for possible DCE,
network, or server errors; notify DCE Administrator,
System/Network Administrator, and/or Database Ad-
ministrator of problem.

Unable to read from
the Order Database.
Try again later.

Unable to retrieve a
specified order.

Check Order Tracking Server log files for possible DCE,
network, or server errors; notify DCE Administrator,
System/Network Administrator, and/or Database Ad-
ministrator of problem.

No orders were
found.

A specified order
number is not found
in the database.

None.

Please select a re-
quest first.

Clicking on Update
Request button or
Delete Request but-
ton does not update
or delete request.

Click on a request to select it before clicking on Update
Request button or Delete Request button.

No orders match the A specified request None.
request ID. number is not found

in the database.
The order is no longer | A specified order None.

in the database.

number cannot re-
trieve an order.
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Order Tracking Messages (Cont.)

Message Text

Impact

Cause/Corrective Action

Please select an or-
der first.

Clicking on Update

Order button or De-
lete Order button
does not update or
delete order.

Click on an order to select it before clicking on Update
Request button or Delete Request button.

Please delete the cor-
responding requests
first!

Unable to delete a
specified order.

The order to be deleted has some requests associated
with it. Delete the requests first, and then delete the
order.

Unable to delete or-
der in the Order Da-
tabase. Try again
later.

A specified order
cannot be deleted.

Check Order Tracking Server log files for possible DCE,
network, or server errors; notify DCE Administrator,
System/Network Administrator, and/or Database Ad-
ministrator of problem.

Unable to delete re-
qguest in the Order
Database. Try again
later.

A specified request
cannot be deleted.

Check Order Tracking Server log files for possible DCE,
network, or server errors; notify DCE Administrator,
System/Network Administrator, and/or Database Ad-
ministrator of problem.

Server error, can not
update order.

A specified order
cannot be updated.

Check Order Tracking Server log files for possible DCE,
network, or server errors; notify DCE Administrator,
System/Network Administrator, and/or Database Ad-
ministrator of problem.

44

625-CD-613-001



Order Tracking Log Files

 Check log files; review with UNIX editor (e.g., pg,
view, Vi, more, tail)
— EcMsAcOrderSrvrDebug.log
— EcMsAcOrdrSrvr. ALOG

e |If evidence of DCE or network error, notify
System Administrator and/or DCE Administrator

e |f evidence of Sybase error, notify Database
Administrator

45
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ECS Subscriptions

 Register new events
— Stored in subscription server database

e Accept subscriptions

— Accept new subscription requests that specify an action
and an event to initiate the action

— Accept subscription update requests
— Validate subscription requests

e Process subscriptions upon event notification

— Identify all subscriptions to the specified event

— Process the actions defined in the subscriptions
« E-mail notification
» Direct program interface to other service providers

46
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EARTH OBSERVING SYSTEM

Subscription Editor: Initial Screen

[ iCsubscriptomSeniee |||

File Help |

subsciptions| | events |

Subscriptions

Current DAAC... VTC Current Filter... All

Subscription Information

Event Requester Start Expiration Email Email Qualifiers Action W
1D 1D 1D Date Date address Text

3 393 SubsMgr 07/12/00 07/12/01 Subscription Notification:
4 239  SubsMgr 07713500 07/13/01 Subscription Notification:
15 591 OdMgr 07/18/00 07/18/01 Subscription Notification:
21 468 SubsMgr 07/19/00 07/19/01 Subscription Notification:
22 609 SubsMgr 07/19/00 07/19/01 Subscription Notification:
23 576 SubsMgr 07/19/00 07/19/01 Subscription Notification:
24 471 SubsMgr 07/19/00 07/19/01 Subscription Notification:
25 573  SubsMgr 07719700 07/19/01 Subscription Notification:
26 54 SubsMgr 07/20/00 07/20/01 Subscription Notification:
27 676 SubsMgr 07/20/00 07/20/01 Subscription Notification:
28 57 SubsMgr 07/20/00 07/20/01 Subscription Notification:

L Filter
Refresh Subscriptions... Set DAAC Subscriptions ‘
Add Edit Delete Delete Multiple
Subscription... Subscription... Subscription... Subscriptions...
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Subscriptions: Events Tab

File

ECS Subscription Service

NASA'S EARTH SCIENCE ENTERPRISE
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EARTH OBSERVING SYSTEM

subscriptions | [_events ||

Events

Event Information

Description
1D

Narme

790
791

792
793
794
795
796
797
798
799
800
801

802
803
804
805

306
an7

A granule of AST_L1A type was deleted from the DataServer’s holdings
A granule of AST_L1A type was added to the DataServer’s holdings
The metadata for this granule {of type AST_L1A) has been modified

A granule of MODPTHKM type was deleted from the DataServer's holdings

A granule of MODPTHKM type was added to the DataServer’s holdings
The metadata for this granule {of type MODPTHKM) has been modified
A granule of AP type was added to the DataServer’s holdings

The metadata for this granule {of type AP) has been modified

A granule of FAILPGE type was deleted from the DataServer's holdings
A granule of FAILPGE type was added to the DataServer’s holdings
The metadata for this granule {of type FAILPGE) has been modified

A granule of SSAPC type was added to the DataServer’s holdings

The metadata for this granule (of type SSAPC) has been modified

A granule of AST_L1B type was deleted from the DataServer’'s holdings
A granule of AST_L1B type was added to the DataServer's holdings
The metadata for this granule {of type AST_L1B) has been modified

A granule of AST_L1A type was deleted from the DataServer’s holdings
A aranile nf AST 1 1A tvne wae addad tn tha DataServar’e haldinnc

AST_L1A.002:DELETE
AST_LTA.O02:INSERT
AST_L1A.002:UPDATEMETADATA
MODPTHKM.0O1 :DELETE
MODPTHKM.OO1 INSERT
MODPTHKM.QO1 :.UPDATEMETADATA
AP.0O1:INSERT

AP.001 :.UPDATEMETADATA
FAILPGE.QO1:DELETE

FAILPGE.QOT1 :INSERT

FAILPGE.QO1 :UPDATEMETADATA
SSAPC.001 :INSERT
SSAPC.001:UPDATEMETADATA
AST_L1B.001:DELETE
AST_L1B.001:INSERT
AST_L1B.001:UPDATEMETADATA

AST_LTA.001:DELETE
ACT |14 NNTINSFRT

Refresh Events

Delate Event
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Add/Edit Subscription

Event ID: © Browse
Events
Event
Description;

user
User ID); Profile

Email Address:

Email Text:
t F t '
Start Date: N1 /08 J 2000 A
¥
Expiration 41 /s / zooo Al
Date: 1'

Distribution | €Mesen Dist. Option |
Options Al Qualifiers
Submit ‘ @
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Distribution Options

SMM
CDROM
D3

DLT

FtpPull

FtpPush

FtpPull

User Profile :

Data Compression Option I ﬂ

OK Cancel
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Subscriptions: Qualifiers Screen

Quaifiers

Qualifier Information Qualifier Information
Name Operators Value A Name Operators Value =
TimeofDay TimeofDay
CalendarDate CalendarDate
GenerationDateandTime GenerationDateandTime

SceneCloudCoverage SceneCloudCoverage = 20%
UpperLeftQuadCld UpperLeftQuadCloudCoverage
UpperRightQuadC UpperRightQuadCloudCoverage
LowerlLeftQuadClous LowerlLeftQuadCloudCoverage
LowerRightQuadCloudCo LowerRightQuadCloudCoverage

YNIR1 _ObservationMode YNIR1 _ObservationMode

VNIR2_ObservationMode | YNIR2_ObservationMode
[} —— — ] ———— —
Find| | Find]
Operators ¢ Operators - j
120% N > 20%
Value * Add to thelis <« Value Add to the list ‘
N —

- vV

Cancel

OK Cancel
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Subscription Service Messages

Message Text

Impact

Cause/Corrective Action

Failed to create sub-
scription.

The Edit Subscription
window is not popu-
lated and therefore no
edits can be made.

Message appears when operator clicks on "Edit Sub-
scription” button without first selecting a subscription to
edit. Select a subscription before clicking on "Edit Sub-
scription™” button.

Refresh Subscription
Failed.

Subscriptions will not
be refreshed or re-
trieved from the data-
base.

Subscription server may be down. Ask Operations Su-
pervisor or System Administrator to check and ensure
that the server is running. Then try again.

MSS server is not
running, enter email
address.

User profile cannot be
retrieved.

MSS user profile server needed to provide the user's
email address is down. Enter the email address manu-
ally.

Enter the Email Ad-
dress (Message).

Cannot communicate
with the MSS server.

MSS server is running but some communications prob-

lem prevents transmission of the necessary information.

Enter the email address manually.

Modification of quali-
fiers is not supported

Cannot update the
gualifiers of an exist-

Update of qualifiers is not implemented; no corrective
action possible, except to delete subscription and enter

(Message). ing subscription. a new one with the desired qualifiers.
Couldn't connect to Event Browser will not | Event server is down. Ask Operations Supervisor or
the server. come up. System Administrator to restart the server. Then try

again.

Error refreshing
events.

Event Browser will not
come up.

Event server may be down. Ask Operations Supervisor
or System Administrator to check and ensure that the
server is running. Then try again.
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Subscription Service Messages (Cont.)

Message Text

Impact

Cause/Corrective Action

Invalid Start Date.

Subscription will not
be submitted.

Entered start date for subscription is invalid. Enter valid
date and re-submit the subscription.

Fill all the fields on
the form.

Subscription will not
be submitted.

Operator did not fill out all the required fields in the Add
Subscription form. Fill in all the fields and re-submit the
subscription.

Error in creating sub-
scription.

Subscription will not
be submitted.

Some invalid data entered for the subscription. Make
sure the fields are filled in correctly and try again to
submit the subscription.

Error in submitting
subscription.

Subscription will not
be submitted.

Subscription server may be down. Ask Operations Su-
pervisor or System Administrator to check and ensure
that the server is running. Then try again.

Failed to create sub-
scription.

Subscription will not
be updated.

Message appears when operator clicks on "Submit"
button of Add/Edit Subscription window without provid-
ing data needed to update a subscription. When editing
a subscription, provide the right data for updating.

There is no subscrip-
tion to submit.

Subscription will not
be submitted.

Operator clicked on "Submit" button of Add/Edit Sub-
scription window without first entering any subscription
information. Enter information and try again.

Invalid expiration

Subscription will not

Entered expiration date for subscription is invalid. Enter

date. be updated. valid date and re-submit the subscription.
Couldn't update the Subscription will not Subscription server may be down. Ask Operations Su-
selected subscription. | be updated. pervisor or System Administrator to check and ensure

that the server is running. Then try again.

Error Selecting Sub-
scription.

Subscription will not
be selected.

Subscription cannot be selected on the main screen.
Subscription server may be down or slow. Ask Opera-
tions Supervisor or System Administrator to check and
ensure that the server is running. Then try again.

Can't filter, collector is
empty.

Clicking on "Filter
Subscriptions" does
not result in display of
requested informa-
tion.

Subscription server may be down. Ask Operations Su-
pervisor or System Administrator to check and ensure
that the server is running. If server is running, there
could be a database problem. Check Subscription
Server logs for evidence of Sybase error; notify Data-
base Administrator of any indicated problem.

Must fill in valid Event
ID.

Subscription will not
be deleted.

Operator tried to cancel a subscription for a particular
event without making an entry in the Event ID field.
Enter a valid event ID and try again.

Must fill in User ID
field.

Subscription will not
be deleted.

Operator tried to cancel a subscription for a particular
user without making an entry in the User ID field. Enter
a valid user ID and try again.

Must fill in proper
date.

Subscription will not
be deleted.

Operator tried to cancel a subscription expiring on a
particular date without making an entry in the Date field.
Enter a valid date and try again.
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Subscription Service Messages (Cont.)

Message Text

Impact

Cause/Corrective Action

Must select a cate-
gory to delete events
from.

Subscription will not
be deleted.

Operator tried to delete a subscription without selecting
an event, a user, or an expiration date. Make an appro-
priate selection and try again.

Error in canceling the
subscriptions.

Subscription will not
be deleted.

Subscription server may be down. Ask Operations Su-
pervisor or System Administrator to check and ensure
that the server is running. Then try again.

Enter the passwords
again.

Action for the sub-
scription will not be
created.

Entries in "User Password:" and "Verify Password:"
fields of Actions window did not match. Try again.

Must fill in user pro-
file.

Action for the sub-
scription will not be
created.

Operator clicked on "OK" button of Actions window with-
out filling in required user profile information. Enter re-
quired information and try again.

Must fill in all the re-
quired fields.

Action for the sub-
scription will not be
created.

Operator clicked on "OK" button of Actions window with-
out filling in required fields. Enter required information
and try again.

Must choose a distri-
bution method.

Action for the sub-
scription will not be
created.

Operator clicked on "OK" button of Actions window with-
out selecting a distribution method. Make selection and
try again.

Couldn’t get the Event
ID.

Selection of an event
from the browser
failed.

Operator clicked on "Submit" button of Add/Edit Sub-
scription window without making an entry in the
"Event ID:" field. Select and enter an event and try
again.

Must fill in operator
and value fields to
add.

Subscription will not
have qualifiers.

Operator clicked on "Add to the List" button on the
Qualifiers window without first entering required data in
the "Operators" and "Value" fields. Make required en-
tries and try again.

Couldn't select quali-
fiers.

Can't build a qualifier
list for the subscrip-
tion.

Operator clicked on "Add to the List" button on the
Qualifiers window after making entry in the "Operators"
field but without first selecting a qualifier from the list.
Select a qualifier from the provided list before adding
operators, and then try again.

Could not create a
known subscription to
delete.

Subscription will not
be deleted.

Subscription server may be down. Ask Operations Su-
pervisor or System Administrator to check and ensure
that the server is running. If server is running, there
could be a database problem. Check Subscription
Server logs for evidence of Sybase error; notify Data-
base Administrator of any indicated problem.

Unable to get the
event server ur.

Couldn't connect to
the event server.

Event server may be down. Ask Operations Supervisor
or System Administrator to check and ensure that the
server is running. Then try again.

Unable to get the
Subscription server
ur.

Couldn't connect to
the subscription
server.

Subscription server may be down. Ask Operations Su-
pervisor or System Administrator to check and ensure
that the server is running. Then try again.

EARTH PROBES

NASA'S EARTH SCIENCE ENTERPRISE

S

N N N N N
AN A NN

EARTH OBSERVING SYSTEM

W3LSAS NOLIVWHONI VIVD

54

625-CD-613-001



Subscription Service Messages (Cont.)

Message Text Impact Cause/Corrective Action

Unable to connectto | Can'tinitialize the Subscription server is down. Ask Operations Supervi-

Subscription server. GUI for start up. sor or System Administrator to restart the server. Then
try again.

Make sure you have GUI cannot come up. | Either the operator did not execute a dce_login or the

logged into dce and server is not up. Ensure successful dce_login and then

the subscription try again to launch the GUI. If GUI still does not come

server is running. up, ask Operations Supervisor or System Administrator
to check and ensure that the server is running. Then
try again.
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Check log files; review with UNIX editor (e.g., pg,
view, vi, more, tail)

Path: /usr/ecs/<mode>/CUSTOM/logs
EcSbSubServer. ALOG

— May reflect Sybase error; notify Database Administrator

EcSbSubServerDebug.log

— May reflect start-up error (e.g., PF Init or DCE error);
notify System Administrator and/or DCE Administrator

56
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Data Dictionary Maintenance

VO Requests to ECS are sent to ECS VO Gateway

« ECS VO Gateway reads the ECS Data Dictionary
containing the terminology mapping information

« EOS Data Gateway client must have ECS Valid
terminology for searchable attributes

— source — campaign

— sensor — processing level

— geophysical parameter — geographical coordinates
— data set name — temporal intervals

— data center ID
« EOSDIS VO IMS has a two-week valids update
cycle

e Tool permits mapping (must be done when ESDT
IS loaded or reloaded) and export of valids
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Data Dictionary Maintenance Tool

Crata Dictionary Maintenance Taol
Ie Sedacted LdIt Lad

| sedecl Dala [ype P R R I L
Cata Typre: ‘ Lo lAasttan j ek Ty ‘ j

Fedection Criteria... | JLEF I ST S FT g |

il oo
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AMITATTF 1
AMIALTTI |
AMTATT SO 1
ARTEAT T Y |
AMTDIACT 1
AR TMAG? |
1
1
1

AMMTEPHHO)

AMTFPHMD

AMICOTrR 1
AMITIE |
AT HS 1
Ab1 1 Orkum |
AMIST 1
A |
ASFOO001 1

Finel|[:

2. Edit Selected Daka Typelnstance
. [HES ]
Fdit... | e -

e e lnta e

.

Lan ot
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Data Dictionary Maintenance Tool —

(Cont.) oo
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Data Dictionary Maintenance Tool in Mode, TS2

File Selected Edit
. Import Map Export
M[‘;’:t':y valids Attributes Valids
File Keywords File
ECS To VO Mapping . | 3. Equivalent Attributes
1.ECS Attributes [attribute |
CAMPAIGN
| DATA_CENTER_ID
InstrumentGuidePointer PARAMETER
InstrumentlLongName PROCESSING_LEVEL
InstrumentShortName T
InstrumentTechnique Find| |t
] i J ‘
Find ‘ 4. Equivalent Keywords
2. EC5 Keywords | Status State
Nomapping Not Mapped Done
Keyword
FM?2
MISR
MODIS B
MOPITT .
Find| |}
54} = J ‘
Find| || Add ‘
Vndain Canend
Update All Collections |
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Data Dictionary Maintenance Tool
(Cont.)

EARTH OBSERVING SYSTEM
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Data Dictionary Maintenance Tool in Mode, TS2
File Selected Edit

. Import Map Export
M[‘;’:t':y valids Attributes/ Valids
File Keywords File
1. Select Export Protocol VO—IMS |
2. Get list of collections Selection Criteria... |

3. Select collections to export

Collections
el V[ Version Id Status
MODO1 1 Export
]

Find]

4. Export collections to file

File name for export : /home/cmts2 /moddt . walid or Browse...
Save Cancel
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Data Dictionary Maintenance Tool
(Cont.)

Data Dictionary Maintenance Tool in Mode, TS2
File Selected Edit

g
El
g z
g z
g
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EARTH OBSERVING SYSTEM

. Import Map Export
M[‘;’:t';" Valids Attributes/ valids
File Keywords File

1. Select Import Protocol ASTER-ECS —
2. Load Valids File. File Name : |E/home/cmt32/1?.va1 id or Browse...

3. Check File Syntax.

Check

3. Save Syntax Errc fhote /cmts2 fedct | error
File Name : or Browse...

<, Avaifable Colleciions,

fI

5. Update Database.
Hndats Cancel
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DDMT User Messages

Message Text

Impact

Cause/Corrective Action

Acronym Editor will
not be available.

Cannot use the tool
properly.

Configuration File Error. Contact System Administrator
to ensure use of the correct Configuration File with en-
tries for Acronym Editor.

Duplicate names in
name mapping sec-
tion of config file.

Cannot use the tool
properly.

Configuration File Error. Contact System Administrator
to ensure use of the correct Configuration File with no
duplicate entries in it.

Duplicate names or
syntax errors in re-
quired values section
of config file.

Cannot use the tool
properly.

Configuration File Error. Contact System Administrator
to ensure use of the correct Configuration File and
check the syntax of entries.

Missing name map-
pings.

Cannot use the tool
properly.

Configuration File Error. Contact System Administrator
to ensure use of the correct Configuration File with en-
tries in the name mapping section.

The following required
items are missing
<item list>.

Cannot use the tool
properly.

Configuration File Error. Contact System Administrator
to ensure use of the correct Configuration File and have
the syntax of its entries checked.

Attribute Editor will
not be available.

Cannot use the tool
properly.

Configuration File Error. Contact System Administrator
to ensure use of the correct Configuration File with en-
tries for Attribute Editor.

Collection Editor will
not be available.

Cannot use the tool
properly.

Configuration File Error. Contact System Administrator
to ensure use of the correct Configuration File with en-
tries for Collection Editor.
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DDMT User Messages (Cont.)

Message Text

Impact

Cause/Corrective Action

Failed.

Cannot proceed with
the subsequent and
corresponding ac-
tions.

Operator action did not result in the desired program
function. Check prior entries before action entries.

Can't undo.

Cannot cancel previ-

Cancellation is not possible. No corrective action avail-

ous action. able.
The Query failed for Query cannot be Could not perform the query for all the collections.
all the collections. performed. Check the DDICT server log files for possible connec-

tivity or Sybase errors and, if indicated, contact the
System Administrator or Database Administrator to cor-
rect identified problems. Then try again.

The Query failed for
some of the collec-

Query cannot be
completely per-

Could not perform the query for some of the collections.
Check the DDICT server log files for possible connec-

tions. formed.. tivity or Sybase errors and, if indicated, contact the
System Administrator or Database Administrator to cor-
rect identified problems. Then try again.

The Query suc- N/A. Informational message.

ceeded for all the

collections.

The Query suc- N/A. Informational message.

ceeded for some col-
lections.

Error connecting to
Data Dictionary
Server.

Data Dictionary
Server not connected.

Contact System Administrator/Operations Supervisor to
ensure that the server is running and to check for con-
nectivity problems.

Querying database. N/A. Informational message.
Updating database. N/A. Informational message.
The update was suc- | N/A. Informational message.

cessful.

The update failed.

Database cannot be
updated.

Updating the database did not work. Check the DDICT
server log files for possible connectivity or Sybase er-
rors and, if indicated, contact the System Administrator

or Database Administrator to correct identified problems.

Then try again.

No attribute has been
specified.

No further action on
attributes will occur.

Attributes are not specified. Specify the attributes and
try again.

A valid value has not
been specified.

No further action will
occur.

A value was not specified. Specify a value and try
again.
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DDMT User Messages (Cont.)

Message Text

Impact

Cause/Corrective Action

Unable to connect to
Data Dictionary
Server. Please try
later.

Data Dictionary
Server not connected.

Contact System Administrator/Operations Supervisor to
ensure that the server is running and to check for con-
nectivity problems.

The query matched
no items in database.

N/A.

Informational message.

The query failed.

Query cannot be
performed.

Could not perform the query. Check the DDICT server
log files for possible connectivity or Sybase errors and, if
indicated, contact the System Administrator or Database
Administrator to correct identified problems. Then try
again.

Unknown internal er-
ror.

The connection to the
server is not avail-
able.

Contact System Administrator/Operations Supervisor to
ensure that the server is running and to check for con-
nectivity problems.

Glossary Editor will
not be available.

Cannot use the tool
properly.

Configuration File Error. Contact System Administrator
to ensure use of the correct Configuration File with en-
tries for Glossary Editor.

Information Manager
Editor will not be
available.

Cannot use the tool
properly.

Configuration File Error. Contact System Administrator
to ensure use of the correct Configuration File with en-
tries for Information Manager Editor.

Instrument Editor will
not be available.

Cannot use the tool
properly.

Configuration File Error. Contact System Administrator
to ensure use of the correct Configuration File with en-
tries for Instrument Editor.

Keyword Editor will
not be available.

Cannot use the tool
properly.

Configuration File Error. Contact System Administrator
to ensure use of the correct Configuration File with en-
tries for Keyword Editor.

First select a data-
base type from the
database Type field at
top.

No database access
is available.

Operator tried to access the database before selecting
its type. Select Database Type and then try again.

Cannot open valids
file <valids filename>.

Valids file will not be
available.

The valids file specified does not exist. Specify the cor-
rect valids file and try again.

dated.

Saved file <file- N/A. Informational message.
name>.

Data Dictionary and N/A. Informational message.
Advertising updated.

Data Dictionary up- N/A. Informational message.

You have pending
actions, which will be
lost if you exit. Do
you really want to
exit?

Loss of pending ac-
tions.

Operator trying to exit before confirmation of database
changes. Confirm before exiting.
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DDMT User Messages (Cont.)

Message Text

Impact

Cause/Corrective Action

Do you really want to
exit?

Seeks confirmation.

Operator confirmation required before exiting. Confirm
before exiting.

Cannot edit unknown
type: <database
type>.

No database access
available.

Specify the correct database type and try again.

Unable to open
specified file. Try
another filename.

File specified will not
be available.

The file specified by the operator cannot be opened.
Specify correct file name and try again.

You have made
changes to <item
name>, which will be
lost if you proceed.
Do you want to con-
tinue?

Loss of current
changes.

Operator confirmation required before exiting the current
action. Confirm before exiting.

The object was de-
leted. Undo delete?

Specified object not
available.

Referring to a deleted object. Check before referring
again.

Query failed.

N/A.

Database search resulted in no selections.

The query failed, pos-
sibly due to a server
problem.

Connection to DDICT
server not available.

Contact System Administrator/Operations Supervisor to
ensure that the server is running and to check for con-
nectivity problems.

Unable to open output
file <filename>.

Output file not avail-
able.

Specified output file does not exist. Check for its pres-
ence. Create file if necessary and try again.

Cannot delete un-
known type: <data-
base type>.

No database access
available.

Specify the correct database type and try again.

Platform Editor will
not be available.

Cannot use the tool
properly.

Configuration File Error. Contact System Administrator
to ensure use of the correct Configuration File with en-
tries for Platform Editor.

Sensor Editor will not
be available.

Cannot use the tool
properly.

Configuration File Error. Contact System Administrator
to ensure use of the correct Configuration File with en-
tries for Sensor Editor.

Not available <List of
items not available>.

File is not available.

Configuration File Error. Contact System Administrator
to ensure use of the correct Configuration File with all
the entries required.

No file specified.
Please select or type
a file name.

File not available.

A filename has not been specified. Select the proper
filename and try again.

<filename> does not
exist. Please try
again.

File not available.

File selected does not exist. Select a file that is present
and try again.

Unable to access
<filename>. Please
try again.

File not available.

Cannot access the specified file. Check for the pres-
ence of the specified file.
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DDMT User Messages (Cont.)

Message Text Impact Cause/Corrective Action
<filename> is a di- File not available. File selected does not exist. Specify a filename instead
rectory. Please also of the directory.
specify a file.
<filename> is not a File not available. File selected is not proper. Specify a proper filename.
proper file. Please try
again.
<filename> already A file will be over- Operator has used an existing filename. Use a different
exists and will be written. filename to avoid overwriting and existing file.

overwritten. Do you
want to continue?

Value missing for re- | Cannot proceed with Improper entry in the desired field. Make a proper entry

quired field. Please the action. and try again.

specify a value.

Elements in valids The data file is not The valids file is not correct. Use the proper valids file
section of data file not | usable. and try again.

understood.
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Check log files; review with UNIX editor (e.g., pg,
view, vi, more, tail)

Path: /usr/ecs/<mode>/CUSTOM/logs

EcDmDictServerDebug.log

— If evidence of DCE or network error, notify System
Administrator and/or DCE Administrator

EcDmDictServer.ALOG

— If evidence of Sybase error, notify Database
Administrator
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Cross-DAAC Referral

 Referral to another DAAC

— User Contact Log record — document the request

— User Profile — verify user registration

— Data Search and Order tool — locate the requested data
— Forward original request to the other DAAC

— Add explanatory information

— Attach preliminary search as a desktop object

— Attach original Contact Log Id record

— Send the requester E-mail explaining that the request for
help has been forwarded
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Cross-DAAC Referral (Cont.)

e Receive referral from another DAAC

— User Contact Log record — document receipt of the
referral

— User Profile — verify for yourself that the requester is a
registered user

— Data Search and Order tool — locate the requested data

— Review the E-mail — verify that the search is complete or
add search parameters, contacting the user if more
Information Is necessary

— Submit the order

— Update User Contact Log record — indicate completion
of order; close the record
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Cross-DAAC Tracking

e Tracking to another DAAC
— User Contact Log record: document the request
— User Profile: verify that the requester is a registered
user

— Query User Contract Log: search for closed record
concerning user request
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Cross-DAAC Tracking (Cont.)

 Responding to tracking request from another
DAAC

— User Contact Log record — update record to document
current status check

— User Profile — verify that requester is still registered

— ECS Order Tracking tool — check on status of user’s
data request

— telephone or E-mail to the user — provide status of data
request

— telephone or E-mail to the original DAAC — permit
closing of User Contact Log record there

— User Contact Log record — update record to document
that status was provided
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Objectives and Importance

e Overall: Proficiency in providing support to users of
the ASTER Data Acquisition Request (DAR) tool and
On-Demand Form Request Manager (ODFRM)

— Describe the ASTER DAR tool and its purpose

— Create and submit a DAR, including instrument settings,
data quality, transmission, viewing geometry, spatial
requirements, and temporal requirements

— Create and submit a query to the xAR Database
— Create and submit an ASTER On-Demand Product Request
— Track and cancel an ASTER On-Demand Product Request

e Lesson topic helps prepare EDC User Services
representatives to assist users in application of the
ASTER DAR tool for preparing ASTER Data
Acquisition Requests, and in application of the
ODFRM for preparing On-Demand Product Requests
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Data Acquisition Requests

e DAR: a user request submitted through the ECS
Client to schedule data acquisition by the
Advanced Spaceborne Thermal Emission and
Reflection (ASTER) Radiometer

— submitted to the ASTER Ground Data System (GDS) in
Japan
— the GDS controls scheduling of the ASTER instrument

— collected data are provided as level 1A and level 1B data
to the EROS Data Center (EDC)
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&8 Grasslands Datettime: Jan 10 2000 16:03:21 ES
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older douhle-click on it or use the switch to the |eft ofthe folder. Double-clicking on a DAR will load that DAR into the editor screen (CreatefEdit DAR tab). Clicking the &

IOMLIME HELF

I\Narning:AppIetWinduw 74
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ADT Create/Edit DAR General Tab

EARTH PROBES
W3LSAS NOLIVWHONI VIVD

EARTH OBSERVING SYSTEM

Java DAR Tool
File View Create/Edit DAR Help

Create/Edit DAR. |}

‘3&“&‘ ‘@ “ r_’b| =] SubmilD.ﬂ.R‘

, DAR Summary

;| ® ] General - Primary Attributes
§§ © [ General - Telescope Settings

DAR Title: [Amazonas

e i
UseriD: [ECSGuest | @ C Spatial
¢| @ ] Temporal
:| & ] Coverage
Investigation Class: |Other - E
nvestigation Class | | S commetry
| @ 7 Priori
Scientific Objective: | 55 ] Priority

Mazimum Cloud Coverage{%): [<=20%

Day and/or Night Settings: | day >
Telescope Selection: |fullmode
Show Gain Settings: [l YES [_] NO

Visible and Near Infrared (WNIR): Short Wave Infrared (SWIR):

Band®: |high ¥ Bands: normal v | Band7: normal v |
Band2: [high ¥ Bands: normal v | Bandg: [normal v |
Banid3: [normal « Band6: |nurmal - | Band9: |nnrmal - |

Hote: Press button to save values >>> |Update DAR. >>> Reset Attribute | | Reset All |

he CreatefEdit DAR tab above contains nested tabs which allow you to enter DAR parameters. Itis MANDATORY to set spatial coordinates {latitude & longitude) and 5
& emporal parameters (lifetime start and end dates) for all DARs. All other parameters are optional. Press the 'Update DAR ==="button to add entered values to your @
=|[DAR. Press the "Submit DAR' button (on toolbar above) to submit the DAR to the ASTER GDS. ONLINE HELF

I\Narning:AppIetWindDW
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3 Java DAR Tool

File View Create/Edit DAR Help

ADT Create/Edit DAR Spatial Tab

NASA'S EARTH SCIENCE ENTERPRISE

(ot

EARTH PROBES
W3LSAS NOLIVWHONI VIVD

EARTH OBSERVING SYSTEM

Create/Edit DAR ||

7] (89 it | [©] ] 78 sumicond

Projecdon zladong

=IO
_ i A e L ———
_t L ot e oo i O 3 1‘"_ il P S o D
| = OPTERBR AR D FEEe L
50 Earn “(\ L":"]js ‘“’\?‘ U‘J—uﬁ_ ‘C;_‘ {::}f
10 ! L i G
4 o o EETESL Tjast
0 4 = WA - .ﬁ‘, B i et
| ane 3 Ed oy T
. 1 e . Lt an
L 1 T I I IR e
. b f L iy
| e e
_ 4B H S R
7 i v
2 W T
60 e D —
] EEmmem CEmninL B
a0 4 = e = e
T T T T T T T T T T | T T T T T T T T T T T T T T T T T T T | T T T T
-1a0 140 -110 -70 -30 10 50 a0 130 170

Note: Press button to save values >>> (Update DAR >>>

Zoom Out
% Globe

G @

il Scene

) =1Scene
Zoom In

DAR Summary

i| @ 3 General - Primary Attributes
:| & 3 General - Telescope Settings
:| & 3 spatial

-| & 3 Temporal

| & [ coverage

:| & ] Geometry

:| @ 3 priority

Reset Attribute || ResetAll |

=||Press 'Update DAR ==='to display entered parameters in the DAR Summary.

I he Spatial tab above provides the capability to enter DAR parameters by mouse or kevhoard. You must setthe spatial coordinates {latitude and longitude) that the
=lldefine the Area Of Interest (ACH polygon foryour DAR. All palygons must be fully closed with no intersections. Click on the ‘polyaon button to begin entering AQI paints.

~

OHLINE HELP

|\Narning: AppletWindow
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ADT Create/Edit DAR Temporal Tab

EARTH PROBES
W3LSAS NOLIVWHONI VIVD

EARTH OBSERVING SYSTEM

]
[} Java DAR Tool
File View Create/Edit DAR Help
7] (48] | [© ] o] [T suwnicond
i Temporal : DAR Summary
i| @ [ General - Primary Attributes
@ [ General - Telescope Settings
i) & ] Spatial
i e 1 Temporal
i| & ] Coverage
DAR Lifetime: D= D Geometry
[t [11] [ 2000] [ ] [ [1of] 200] 2 © 9 Priosty
Start: ,f End: ,f H
Month/DayiYear L | Month/DayiYear e
DAR Lifetime; Period over which all acquisitions may occur; may have multiple Avvs.
3645[ (23 i
Repeat Interval; D =
(Days)Hours)
3IB5| | 23 -
Acquisition Window:; D =
{Days){Hours)
AW Duration: Length of each AVY. The first AW begins with the DAR Lifetime Start Date.
RI: Time from start of one AYY to the start of the next {used only with multiple AYvs).
Mote: Having multiple AWs may entail resetting Multi-Temporal Observations on the Coverage tah.
Mote; Press button to save values =>> |Update DAR ===
Reset ttribute || Resetal |
[The Ternporal tab above provides the capability to enter DAR temporal pararmeters. You rmust setthe start and end date parameters foryour DAR. The Repeat Interval .
and Acguisition YWindow parameters may be left setto the their defaults orthey may be changed. YWhen finished press Update DAR ==="t0 display the entered 9
parameters in the DAR Summary. CNLINE HELF
Marning:AppletWindDw 77
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ADT Create/Edit DAR Geometry Tab

EARTH PROBES
W3LSAS NOLIVWHONI VIVD

EARTH OBSERVING SYSTEM

o ]
=3 Java DAR Tool
File View Create/Edit DAR Help

7] (9]l | [® ] ] |78 suwnoad

N DAR Summary
Telescope Look Angle ® [ General - Primary Attributes
il & 1 General - Telescope Settings
"+" = Satellite Left "." = Satellite Right ‘| e ] Spatial
@ ] Temporal
i Ay Look Angle ' Specific Look Angle &[] Coverage
:| & ] Geometry
_ Look Angle Range _ Preset Look Angle & [ Priority

Sun Angle

& Any Sun Angle i Sun Angle Range

Note: Press button to save values >>> |Update DAR =>> Reset Attribute | | Reset All |

“|[The Geometry tab above provides the capability to enter look andles and sun angles using & variety of methads. There are no required entries for this tab. Selecting any .
of the loak angle radio button settings results in the display of different look angle fields and components. Yhen finished press 'Update DAR ==='ta dizplay the entered @
= ||parameters in the DAR Summary. CINLINE HELP

|\Narning: AppletWindow
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ADT Create/Edit DAR Priority Tab

il
3 Java DAR Tool
File View Create/Edit DAR Help

NASA'S EARTH SCIENCE ENTERPRISE

EARTH PROBES

(ot

W3LSAS NOLIVWHONI VIVD

EARTH OBSERVING SYSTEM

Create/Edit DAR ||

[SREIF SIS

=E] submit D.II.R‘

Priority |

Ground Campaign: @ No (O Yes

Implementation Urgency: (® Normal 0 Urgent

Requestor Comments:

Request for Expedited Data: ) No () Yes

Mote: Press button to save values === |Update DAR >>>

DAR Summany

i @ ] General - Primary Attributes
@ ] General - Telescope Settings
| & ] spatial

‘| & 1 Temporal

i| @ [ coverage

;| @ ] Geometry

:| & ] priority

Reset Attribute || Resetanl |

=||DAR ==="to display the entered parameters in the DAR Summary.

Z|[The Priority tah above provides the capability to set parameters that may affect the priority placed on a DAR request. Submitting a 'Request for Expedited Data’ requires
=|lspecial ASTER authorizations that must he obtained in advance {his function will be greyved-out if vou do not have such authorization). ¥When finished press 'Update

%

WONLINE HELP

|\Narning: AppletWindow
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ASTER DAR Tool ID Dialog

i a XAR ID
Warning: Applet Window
Your ldentification Mumber for this DAR 15 11146253

Your Data Acquisition Reguest (DAR) has been recewed by the ASTER-GDS. You
will recene confirmation of this DAR wia email containing a summary of your DAR
parameters as well as recommendations on how to proceed. Further, you will be
naotified by email when data products for your DAR are available for delivery by ECS.

Ok|
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Modify a DAR

 Modification of an existing DAR is limited

— From DAR Organizer, the maximum acceptable cloud
cover for a selected DAR may be set less restrictive

— From DAR Organizer, a selected DAR may be
suspended or activated by clicking on the desired status
In a dialog

e Modifications are acknowledged by ASTER GDS

81
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Search/Status a DAR

e The ASTER DAR Tool permits a user to search for
an existing DAR in the XAR database in Japan,
using the Create/Edit Search tab

— Search by DAR ID

— Search by attribute

» Specify General, Spatial, Temporal, Geometry, Priority, or
other attributes

82
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ADT Create/Edit Search Tab: S
Search by XAR ID @""“

EARTH PROBES
W3LSAS NOLIVWHONI VIVD

EARTH OBSERVING SYSTEM

Search Summary

|| & ] xARIdList

Select xAR ID's from .... -

AR Type AR D | AR Title

- O enter 4R 1D if Khown :

Mote: Press hutton to save values >>> |Update Search >=>

= I[Developers who are interested in diplaying instruction-level help far the screen == jdi.client. search.SearchScreen == must implement the 5
(lidt awx utilities IComponentSupport and setthe companentlD &

| petete || clearan |

OINLINE HELP

|\Narning: AppletWindow
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ADT Inspect Results

 Results of a Search may be inspected using the
Inspect Results tab

— Results returned as a list of titles, DAR IDs, and set of
associated parameters
— User may select one or more DARs from the list and
view them in different ways
o Textually
« Graphically
« Area of Interest (AOI) within selected Area of Search (AOS)
By search parameters that produced the result
— User may create a template DAR using the parameters
from one of the results to submit a new DAR
— User may view acquired scenes from a selected result
» Graphically
o AOI within AOS

84
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ADT Inspect Results Tab

EARTH PROBES
W3LSAS NOLIVWHONI VIVD

EARTH OBSERVING SYSTEM

View Inspect Results Help

Inspect Results |

|
[[Xprimary attributes

Row xARTitle | xARID [ | investigation Class Scientific Objective DayMight Maximum Cloud Coverage
01 20_TITLE 20 Yicarious radiometric calibrati... |To do science day ar night ==100% -
11 21_TITLE 21 Yicarious radiometric calibrati... |To do science day or night ==100%

il 22_TITLE 22 Yicarious radiometric calibrati... |To do science day ar night ==100%

1 23_TITLE 23 Yicarious radiometric calibrati... |To do science day or night ==100%

41 24_TITLE 24 Yicarious radiometric calibrati... |To do science day ar night ==100%

51 25_TITLE 25 Yicarious radiometric calibrati... |To do science day or night ==100%

61 10_TITLE 10 Cther atmospheric ohservation |To dao science day ar night ==100%

71 11_TITLE 11 Yicarious radiometric calibrati... |To do science day or night ==100%

a1 12_TITLE 12 Yicarious radiometric calibrati... |To do science day ar night ==100%

91 13_TITLE 13 Yicarious radiometric calibrati... |To do science day or night ==100%

101 14_TITLE 14 Yicarious radiometric calibrati... |To do science day ar night ==100%

111 15_TITLE 15 Yicarious radiometric calibrati... |To do science day or night ==100%

121 16_TITLE 16 Yicarious radiometric calibrati... |To do science day ar night ==100%

13 17_TITLE 17 Yicarious radiometric calibrati... |To do science day or night ==100%

141 18_TITLE 18 Yicarious radiometric calibrati... |To do science day ar night ==100%

181 19_TITLE 19 Yicarious radiometric calibrati... |To do science day or night ==100%

[4]

—LUnti'tIP.d Folder / Search by Attributes Results

~

ONLINE HELP

I\Narning: Applet \Window
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On-Demand Product Requests

e Users can submit requests through the
On-Demand Form Request Manager (ODFRM)

Create/order ASTER high-level products
Create/order Digital Elevation Model (DEM) products
Create/order non-standard ASTER Level 1B products

« ECS at EDC is configured to support the requests

CLS: provides ODFRM

PLS: creates and gueues the necessary production
requests

DPS: provides status of high-level processing for the
requests

MSS: provides for tracking On-Demand Requests

86
625-CD-613-001



NASA'S EARTH SCIENCE ENTERPRISE

(ot

ODFRM: Welcome Window

EARTH PROBES
W3LSAS NOLIVWHONI VIVD

EARTH OBSERVING SYSTEM

I Netscape: ASTER On—Demand Processing Reguests
I File Edit Wiew Go Cammunicatar Help
| <« = @ & a2 $ & &
Back Forward  Reload Home Search  Metscape Print Security Stop
w" Bookmarks ‘& Metsite: F_http:,-",-"tlinsﬂlu: 15802/ {| @' What’s Related

i o Webhail ¢ Contact ¢ Feople o Vellow Pages ¢ Download ¢ Find Sites [ Channels

ASTER On-Demand Processing Requests

EOSDIS

Welcome! Thank vou for your interest in ASTER science data products,
Use this form to order on—dernand ASTER data products.

Begin by supplying the informafion below, then clicking " Continue”,
If email is not entered, it will use default email from the userprofile.

User Information:
Please login or provide email address:

* UserlD: pascient
* Password: [EEE

E-mail address: | pascient@hampton. edu

* = mandatory

Click Continuel when you are ready to continue.

= 100% of 25K (at 312 hytesssec)

5 v 22 63 2|
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ODFRM: Product Selection Window

EARTH PROBES
W3LSAS NOLIVWHONI VIVD

EARTH OBSERVING SYSTEM

I Netscape: ASTER Product Requests:Select Products
I File Edit “iew Go Communicator Help
< 0w 3 & 2 S o
Back  Forward  Reload Home  Search  Metscape Print Security Stop
H & Bookmarks A Netsite: Iﬂmttp://tlinsﬂlu 15802 /0DFRM/EcClodUserLogin /| @517 wnat's Related
Iv & Wehhail ¢ Cantact 4 People 4 Yellow Pages 4 Download 4 Find Sites [ Channels
QAT .} &
E LTI
o = -
L ASTER On-Demand Processing Requests Help
=

Select Products

Select the button for the product you are requesting.
Follows the hyperlinks for more information about each product.

AST 04 Brightmess Temperature at Sensor
AST 05 Surface Emissivity
AST 08 Surface Kinetic Temperature

AST 06% Decorrelation Stretch——¥NIR

AST 088 Decorrelation Stretch——SWIR

AST 08T Decorrelation Stretch—-TIR

AST 07 Surface Reflectance—-VINIR, SWIR
AST 09 Surface Radiance—-VINIR, SWIR
AST 09T Swrface Radiance—-TIR

ASTIADEM  Digital Elevation Model

Identify Inputs
Identify the ASTER Lewvel 1 data granules ("scenes” ) to use as the basis for the product you are ProductNameing,

To do this, locate one or more granules using the EQS Diata Gateway and display the granules” metadata, then copy each gramule’s
"UR" {an ECS idenfifier such as "SCt AST L1B.001:1234") and paste itinto the text box below. To go to ED'G now, click here,

J More Info..

Note: Multiple gramules can be ProductN ameed for all products except DEM or Nen-Standard Level 1B,
Confinue

E| |95% of 20K (stalled) 4 Ee R &P B \1}‘
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ODFRM: Processing Options Window

EARTH PROBES
W3LSAS NOLIVWHONI VIVD

EARTH OBSERVING SYSTEM

Netscape: ASTER Product Requests:Select Processing Options
ile Edit ¥iew Go  Communicator

i 5 34 @& - @ 3 & @

Back Forward  Reload Home Search Netscape Print Security Stop

w§ " Bookmarks A Metsite: attp - //£1ins01u: 15802,/00FEM/EctL0dProductseLection .f| @507 what's Related

i Webhail ¢ Contact ¢ People ¢ Yellow Pages o Download ¢ Find Sites [ Channels

ASTER On-Demand Processing Requests

.
=
=)
o
=

Select Processing Options for AST_09 —Surface Radiance--VNIR, SWIR
Ancillary Dataset Options
Aerogel Product Source

(@ Climatology

Colurnn Ozone Product Source
(8 NCEP/TOVS
.. Climatology

Temperature/Pressure/Moisture Profile Source
(8 NCEP/GDAS

.. Climatology

Continuel Res etl

To continue with your order, click "Continue”.
Toreset the optons on this page to their defaults, click "Reset”

= | 35% of ZDK (stalled)

s v o® 3 2|
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ODFRM: Shipping Information Window

EARTH PROBES
W3LSAS NOLIVWHONI VIVD

EARTH OBSERVING SYSTEM

Netscape: ASTER Product Requests:Select Media Options:

IFiIe Edit Wiew Go Communicatar

i 5 3 @& - @ 3 & @

Back Faryard  Reload Home Search  Metscape Print Secutity Stop

W" Bookmarks ‘& Metsite: [Ehttp:_,-",-"t,linleu:15802,-"DDFRM,-"EcClDd.Produc:tSelection {| ﬁ' ‘What’s Related

i o Webhail ¢ Contact o2 Feople o Vellow Pages ¢ Download ¢ Find Sites [ Channels

EQSDIS

Enter Shipping Information:
Media Options:

MediaType MediaFormat
FipPul ~ FILEFORMAT
FipPush EFILEFORMAT
§MM ‘TARFORMAT

For MediaType FtpPull or FtpPush, the Media Format is FILEFORMAT.
For MediaType 8MM, the Media Format is TARFORMAT.

Continne | Reset

To continue with your order, click "Continue®.
To reset the options on this page to their defanlts, click "Reset"

* = mandatory

B TECE |

= | 35% of 20K (stalled)
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Netscape: ASTER Product Requests:Order Review

ODFRM: Order Review Window

NASA'S EARTH SCIENCE ENTERPRISE

(ot

EARTH OBSERVING SYSTEM

EARTH PROBES
W3LSAS NOLIVWHONI VIVD

Edit “iew Go Communicator
< ¢ 3 4 =2 4 & 1]
Back Forward  Reload Home Search Metscape Print Security Stop

v| w" Bookmarks J‘ Metsite: lIhttp://tlmsﬂlu:15802;’0DE‘RM/EcclUd.ProductBequest

/| @17 wihat's Related

& Wehhail ¢ Contact ¢ People o Yellow Pages o Download o Find Sites 14 Channels

EOQSDIS

Order Review

These are the details of your erder.

TransactionInfo:

SubmissionDate Time: 0341072000 15:20:21
RequestType: HigherLewvel
Userlnfo:

UserlD: cmts2
EMailAddress: pvani@eos hitc.com
DistribudonCptions:

MediaType: FipPull

I ediaFormat: FILEFORMAT
Inputinfo:

GranulelDs: AST_L1B001:2000003278
ProductInfo:

Productl ame: AST 09
AnclnputOpts:

AerosolSource: Clim

CzoneSource: Neep

TempSource: Neep

Click " Subrnit" if you want to place this order.
Click "Cancel” if you do not want to place this order,
You may modify your order by using your browser’s "Back” button,

= |

[35% of 20K (stalled)

i ke % &P B
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ODFRM: Product Results Window

EARTH PROBES
W3LSAS NOLIVWHONI VIVD

EARTH OBSERVING SYSTEM

I Netscape: ASTER Product Requests: Product Results
File Edit VYiew Go Communicator Help |
" | 2 a 3 & 1]
Back Foryard  Reload Home Search  MNetscape Print Security Stop
i Bookmarks A& Metsite: fattp: //t1ins01u: 15802 /0DFRM/EcCLOdProductRequest /| @37 what's Related |

v & WebMail ¢ Contact # People ¢ Vellow Pages ¢ Download ¢ Find Sites 04 Channals ‘

ASTER On-Demand Processing Requests

EOSDIS

Product Results

Order subrnitted

Data Center: EDC

Order Tracking Number: 947683861 - 3628-P1
Status/Comments:

Order Received

Continuel

Click " Continue" if you wanf to go to Product Selection form .

95% of 20K (stalled)
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